
HARD ROCK HOTEL

CANCUN
More Than Just A Vacation



This is where service mingles with style for an unforgettable all-inclusive experience. We 

took amazing, gave it an upgrade, and did it all again with 601 luxury packed rooms, 

in-room service, top-shelf drinks, and free Wi-Fi. Then we threw in 4 stellar pools with 2 

swim-up bars and 2 outdoor hydro spas, an on-site amphitheater and live entertainment, 

world-class shopping, and all taxes and gratuity included. Boom. You’re welcome, paradise.

ALL INCLUDED.

All Day. All Night.



A 12-story monument to all things awesome in the heart 

of the Hotel Zone, the Hard Rock Hotel Cancun takes the 

Caribbean to a whole new level of sophistication straight to 

the edge of opulence. That means access to unforgettable 

tours, live entertainment, and an amazing nightlife. Enjoy 

unparalleled dining at 6 restaurants and 5 bars, championship 

golf, the legendary Rock Spa®, and even Hard Rock Roxity Kids 

Club™ for your young rock stars. Perfect for any event, this 

all-inclusive headliner boasts 29,272 square feet of meeting 

space for your next get-together and ultra-chic wedding 

inspirations for the ultimate display of romance and love.

JUST BETTER.
Paradise



It’s not just a room — it’s a rock fortress of amazing extras and exclusive amenities like a 

double hydro spa tub, a private balcony, loaded mini bar, LCD TV, and more. For the ultimate 

taste of Hard Rock, step up to a suite with upgraded amenities like Rock Royalty Level 

where you can dial up VIP to the max.

Everyone experiences the rock star treatment. But at Rock Royalty Level, we kick it into 

high gear. You get a Personal Assistant, on-call to serve you. Whether it’s champagne 

service by the beach or standing reservations at a romantic hotspot, let us orchestrate 

your stay. Relax with complimentary massages, and upgraded Rock Spa® amenities in your 

guest room. Rock out with a variety of music perks including a curated playlist for you to 

download. We even give you priority access for events, and discounted or complimentary 

tickets for concerts. Step up to Rock Royalty Level.

DIGS

LEVEL

Our

Rock Royalty



Grab a top-shelf drink and toast all things awesome. Hey, 

with 5 classic bars and an endless nightlife, you won’t 

even need to leave the pool to get it started. Get together 

at the lobby and enjoy drinks at Smash bar, or head to the 

water and sip with style at Beach Bar. Whatever your style, 

we’ve got a cocktail to match.

Step up to world-class dining at any of our 6 phenomenal 

restaurants and grab a taste of the good life. Dig in at  

Toro for exotic Brazilian dishes, enjoy traditional Asian 

cuisine at Zen, or savor Mexican flavors at Frida. Our 

cuisines will satisfy every desire and any taste. You’re a 

rock star. Now it’s time to eat like one.

A GLASS EATS
Raise World-class



With 2 nearby courses, you’ll be glad you brought your game. Located just off the property, 

the 18-hole Jack Nicklaus signature course at Riviera Cancun Golf Club offers challenging 

and beautiful sites for every level of play. Then there’s the Hard Rock Golf Club™ Riviera 

Maya featuring a par-72 course with 7,136 yards of championship play carved from the lush 

green jungle by renowned architect Robert von Hagge.

ROCK. REPEAT.

Swing.



A place where no luxury is too grand and no perk too exclusive, the Rock Spa® is the perfect 

way to cool off with a Chocolate Wrap or charge up with the Agave Ritual Experience. 

With 19 treatment rooms for both individuals and couples alongside a set list of first-class 

treatments, there’s no better way to indulge your inner diva.OF PARADISE

The Zen



From stylish ceremonies and lavish honeymoons to anniversary escapes and romantic 

getaways, we offer nothing short of paradise perfected for your special day. Set the scene 

with one of our four wedding inspirations that have been crafted to perfectly complement 

the breathtaking backdrop of your big moment.

The Hard Rock Hotel Cancun offers 29,272 square feet of amazing, decked out, and stylish 

meeting space. With flexibility in mind, our dedicated crew of roadies can have you set up 

for any type of meeting or event with perfect year-round weather, extraordinary service, 

and one low price at a tax-deductible rate.

WITH A LITTLE ROCK

ON YOUR MEETING

It All Starts

Put The Spotlight



Guest Rooms

•	601 Luxury Rooms

•	Deluxe Lagoon View King

•	Deluxe Lagoon View Double

•	Deluxe PURE WELLNESS® King

•	Deluxe PURE WELLNESS® Double

•	Deluxe Ocean View King

•	Deluxe Ocean View Double

•	Deluxe Family Lagoon View (Two 

Bedroom)

•	Diamond Ocean View King

•	Rock Royalty Ocean View King with 

Personal Assistant

•	Rock Suite Ocean View (One Bedroom) 

with Personal Assistant

•	Rock Suite Ocean View (Two Bedroom) 

with Personal Assistant

•	Rock Star Suite Ocean Front (Two 

Bedroom) with Personal Assistant

•	Each room is ready to indulge with 

panoramic views of the ocean or 

lagoon and private balconies to enjoy 

the cool tropical breeze.

 
Guest Room Features

•	Rock Spa® bath amenities

•	Double hydro spa tubs

•	Balcony

•	Stocked mini bar 

•	Flat screen TV with satellite 

•	Plush robes & slippers 

•	In-room dining 

•	& more…

Hotel Services

•	Weddings $

•	POSH® Beauty Salon & Boutique $

•	Doctor on call 24 hours $

•	Complimentary valet & self-parking

•	Currency exchange

•	Free Wi-Fi

•	Dry cleaning & laundry services $

•	Business center

•	Premium shops $

•	Honeymoon packages $ 

Event Spaces

•	Rock’n Roll Ballroom: 12,378 sq. ft. 

•	Cancun Ballroom: 2,015 sq. ft. 

•	Caribe Ballroom: 2,015 sq. ft. 

•	Outdoor terrace: 12,864 sq. ft. 

•	Indoor & outdoor facilities

Facilities & Entertainment

•	Body Rock® Fitness Center

•	Hard Rock Roxity Kids Club™

•	Freestyle pool with a children’s area

•	Three outdoor jacuzzis

•	Music Lab

•	Kids pool with slides

•	Billiards

•	Ping pong & table games

•	Pool volleyball & basketball

•	Sauna/steam room

•	Daily activities & non-motorized  

water sports

•	Tennis court and basketball court

•	Theme parties or nightly shows

•	Video Games

Bars & Lounges

•	Smash Bar – lobby bar

•	Dive – swim-up bar

•	Float – swim-up bar

•	Splash – pool bar

•	Beach Bar

•	Diego Bar - poolside bar

Restaurants

•	Frida – Mexican á la carte

•	Zen – Asian á la carte

•	Ciao – Italian á la carte

•	Toro – Steakhouse 

•	Pizzeto – Smokehouse menu for lunch 

and international buffet for dinner

Rock Spa® $

•	19 Treatment rooms

•	Relaxation area

$ - Fees Apply
The Hard Rock Hotel Cancun is every family’s front row ticket 

to big smiles and big fun. Kids can enjoy interactive play areas, 

supervised fun, and never-ending activities at Hard Rock Roxity 

Kids Club™.

And the rest of the entourage can get in on the action with 

endless fun for teens like daily activities, pool sports, snorkeling 

tours, dance parties, and endless activities such as Music Lab’s 

expert instruction and stage training. Congrats, Mom and Dad. 

You’re heroes once again.

ALL INCLUDED.
All Your Kids’ Favorites.

LINER NOTES
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